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US Based Ugandan Launches Cross-border Mobile Money
Platform
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A new mobile money platform is hitting the market, through which users can send and receive
money from foreign countries at no cost.

The mobile app named Chipper Cash, also enables users to send and receive money from
one telecom service provider to another, for instance in the case of Uganda, from MTN Mobile
Money, to Airtel Money.

Chipper Cash is the brainchild of Ham Serunjogi, a Ugandan based in the US city of San
Francisco.

Mr Serunjogi tells Chimpreports, the money
transfer platform is the first of its kind in
Africa, and is already operational in Uganda
and Tanzania.

“Chipper Cash will facilitate completely free
and instantaneous peer to peer payments,
both within a country as well as from one
country to another,” he said.

Next, he says, the plan to roll out the platform
in Kenya and Ghana in the coming weeks,
and later on in neighboring Rwanda.

In Uganda, Serunjogi says the app supports payments from Airtel, MTN and Africel, whereas
in Tanzania it’s Vodafone, Airtel and Tigo.

When the app is launched in Ghana, the service will be available for customers on MTN, Airtel,
Vodafone, Expresso, Glo and Tigo, while in Kenya it will be Airtel and Mpesa.

Users can send and receive money across all these mobile money platforms, any time, at no
cost.
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How it works

To enjoy this service, one needs to download the Chipper Cash app from Google Play Store or
the Apple Store and sign up. They are then able to send cash from their mobile money account
to any number registered with the above named service provides in the said countries.

“Chipper allows users to connect their mobile money accounts to their Chipper wallets and
send that money to anyone else in the same country (even on another network), or to another
country that we support, with no transaction or exchange rate fees, or the 1% tax,” Serunjogi
said.

Upon sending, he says, the recipient will receive an SMS notification showing the amount
received. The SMS includes a link to downloading the app.

After downloading and registering, the user will find the received money credited on their
wallet. The amount can then be transferred to their mobile money account, from where it can
be withdrawn.

Forex

Users sending money across the border don’t need to worry about foreign exchange, because
the app will do it automatically.

“A user will send Kenyan Shillings, and the receiver in Uganda will get Uganda Shillings on
their account,” Serunjogi explained. “The App is equipped with up to date foreign exchange
rates.”

Serunjogi with Sheryl Sandberg, the Chief Operating Officer Facebook

Who is Serunjoji

Born and raised in Uganda, Mr Serujongi says he went to Aga Khan High School in Kampala,
before moving to the Aga Khan Academy in neighboring Kenya.

In Uganda, he says, he was a proficient swimmer, and did represent the country at various
international swim competitions.

“I was the captain of the Ugandan team to the All Africa Youth Games in Rabat Morroco,” he
recounted.

In Kenya, he says he was at the Aga Khan Academy for two years before he left for Grinnell
College in the US.

Before his start-up, Serujoji says he worked at Facebook in New York and in Dublin, Ireland.
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